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June 13, 2023
To whom it may concern,

| am writing this letter to highly recommend Horizon Termite & Pest Control for their
exceptional pest control services. As a long-standing customer, we have consistently
experienced their professionalism, expertise, and dedication to resolving pest-related issues
honestly and efficiently.

Having used Horizon, we can confidently attest to their effectiveness in tackling various pest
problems. Whether it was a minor or major, their team has consistently delivered outstanding
results.

One aspect that particularly impressed me about Horizon is its commitment to customer
satisfaction. From the initial consultation and prepping for audits to completing the job, their
staff has always been courteous and respectful of our facility. They take the time to listen
attentively to our concerns and provide detailed explanations of their procedures, ensuring we are
informed and comfortable throughout the entire process.

The technicians at Horizon demonstrate exceptional skill and expertise. They are thorough in
their inspections, precise in identifying pest entry points, and strategic in applying customized
treatment plans. We have found their methods highly effective, resulting in long-term pest
prevention and significantly reducing pest activity on our property.

We want to express our sincere appreciation for Horizon's outstanding services over the years. |
recommend Horizon to anyone seeking reliable and effective pest control solutions.

Please do not hesitate to contact me if you have additional questions regarding our experience
with Horizon. | am happy to discuss our recommendation in greater depth.

Sincerely,

Samuel Florin



