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July 23, 2023

To whom it may concern,

| am writing this letter to wholeheartedly recommend Horizon Termite & Pest Control for
any pest control services. As Food Safety and Quality Leader and SQF Practitioner at
Sea Breeze, | have had the pleasure of working closely with Horizon over the past few
months, and | am thoroughly impressed with their professionalism, expertise, and
dedication to excellence.

| have observed that Horizon consistently goes above and beyond to deliver exceptional
pest control solutions to their clients. Their team of highly skilled technicians
demonstrates a comprehensive understanding of the various pest-related challenges
that businesses and homeowners may encounter. They apply cutting-edge methods
and environmentally-friendly products to address pest infestations effectively, while
always prioritizing the safety and well-being of their clients and the environment.

Furthermore, their commitment to customer satisfaction is evident in every aspect of
their operations. Horizon communicates transparently with their clients, providing
detailed information about the pest control process, expected outcomes, and any
potential follow-up actions. They are responsive to inquiries, flexible in accommodating
scheduling preferences, and maintain a prompt and reliable service delivery.

Throughout our collaboration, | have received consistently positive feedback from
clients who have engaged them for their pest management needs. Their attention to
detail, thoroughness, and ability to tailor their services to each client's specific
requirements have earned them a reputation for excellence in the industry.

Beyond their technical expertise, the team at Horizon exudes professionalism and a
genuine passion for what they do. They consistently display a courteous and respectful
demeanor, treating clients and their properties with utmost care and consideration.

In conclusion, | am confident that Horizon will continue to be a leading pest control
provider, delivering outstanding results and exceptional customer experiences. Their
dedication to quality service and their extensive knowledge of pest management make
them an ideal choice for anyone seeking reliable pest control solutions.



| wholeheartedly recommend Horizon Termite & Pest Control without reservation and
would be more than happy to provide any additional information or further discuss my
experience working with them.

Please feel free to reach out to me if you have any questions or require further details.

Sincerely,

Tyler Hahn

Food Safety and Quality Leader
Sea Breeze Fruit Flavors, Inc
tyler@seabreezesyrups.com
973-334-7777



